


24,407

pensionistas

At the close of 2008 the number of
pensioners was 24,407, an 11% increase
with respect to the end of last year.

During the year, the incorporation of Protecta Compafiia
de Seguros brought the number of local insurance
companies offering pension products to the affiliates of
AFP Integra in 2008 to seven.
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PENSIONES

Al cierre del afio 2008, el nimero de pensionistas
llegd a 24,407, cifra que se ha incrementado en 11%
respecto al cierre del afio anterior. Los beneficiarios
de pensiones de sobrevivencia alcanzaron a ser
10,506 y se encuentran agrupados en 5,407 familias,
las cuales reciben una pension promedio de S/.764
(US$ 243). Los pensionistas de invalidez fueron 1,446,
con una pension promedio de S/.1,156 (US$ 368) y
los de jubilacién alcanzaron 12,455, de los cuales el
37% recibe sus pensiones en Nuevos Soles y el 63%
en Délares. La pension promedio de jubilacidn en
diciembre de 2008 fue S/. 923 (US$ 294).

Durante el afio, se recibieron un total de 4,807
solicitudes de beneficios, 2.5% inferior del nivel
registrado en el afio 2007, debido a que se
incorporaron algunas condiciones adicionales para
el acceso a la Jubilacion Anticipada Normal y se
redujeron las solicitudes de Pensién Complementaria
a los pensionistas bajo la Jubilacion de Pension
Minima y de Labores de Riesgo.

El 35% de los casos corresponde a solicitudes de
Jubilacion, el 45% se origind por el fallecimiento de
afiliados (Pension de Sobrevivencia, Gastos de Sepelio
y Herencia) y el 20% por Invalidez.

Desde el inicio de operaciones se han recibido y
procesado 40,389 solicitudes de beneficios.

Con relacion a las modalidades de pension, durante el
afo 2008 la Renta Temporal con Vitalicia Diferida y el
Retiro Programado fueron las opciones mas elegidas
con 60.6% y 27% de participacion, respectivamente,
mientras que el 12.4% de los afiliados optd por una
Renta Vitalicia Inmediata.

En este afio con la incorporacion de Protecta
Compaiiia de Seguros, fueron siete las compafiias de
seguros locales que ofrecieron productos de rentas
vitalicias a los afiliados de AFP Integra durante el afio,
a quienes se transfirio la suma de 207.19 millones

de Nuevos Soles (US$ 66.04 millones) por primas de
jubilacion, monto 4.49% superior al registrado en el
afo 2007.

En el mes de diciembre de 2008, se licito el

Contrato de Administracion de Riesgos de Invalidez,
Sobrevivencia y Gastos de Sepelio, presentandose
tnicamente Invita Seguros de Vida como postor, a
quien le fue otorgada la buena pro. Luego de este
proceso, se ha incrementado a partir del afio 2009 la
prima de seguro de 0.88% a 0.95%, manteniendo
AFP Integra el contrato con Invita.

APPLICATIONS FOR PENSION
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PENSIONS

At the close of 2008 the number of pensioners was
24,407, an 11% increase with respect to the end of
last year. There were 10,506 beneficiaries of widows /
widowers pensions grouped into 5,407 families, which
receive an average pension of S/.764 (US$ 243).
1,446 pensioners were eligible for Invalidity benefit,
receiving an average pension of S/.1,156

(US$ 368) and of the 12,455 Retirement pensioners,
37% received their pensions in Nuevos Soles and
63% in Dollars. The average retirement pension in the
month of December 2008 was S/. 923 (US$ 294).

During the year, a total of 4,807 applications for
benefits were made, 2.5% fewer than in 2007,

as certain additional conditions were attached

to applications for Normal Early Retirement and
applications for Complimentary Pensions were
reduced to pensioners under the Minimum Retirement
Pension and High-Risk Occupations schemes.

35% of the applications were for retirement, 45%
arose from the death of affiliates (widows / widowers
pensions, funeral and inheritance expenses) and 20%
were applications for invalidity benefit.

40,389 applications for benefits have been received
and processed since the company started operating.

As far as pension types are concerned, during 2008,
Temporary Income with Deferred Retirement and
Programmed Retirement were the most popular
options, at 60.6% and 27% respectively, while 12.4%
of affiliates chose Immediate Retirement Income.

During the year, the incorporation of Protecta
Compania de Seguros brought the number of local
insurance companies offering pension products to the

affiliates of AFP Integra in 2008 to seven, to which the
sum of 207.19 million Nuevos Soles was transferred
(US$ 66.04 million) for retirement premiums, a figure
4.49% higher than that for 2007.

In December 2008, bids were invited for a contract

to manage invalidity, widows and widowers pensions
and funeral expense risks; Invita Seguros de Vida was
the only bidder and was chosen as the winning bidder.
After this process, from 2009 onwards the insurance
premium was increased from 0.88% to 0.95%, and
AFP Integra maintained its contract with Invita.

PROPORTION OF EACH PENSION TYPE / LAST 12 MONTHS
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BONO DE RECONOCIMIENTO

En el afio 2008, la ONP emiti6 883 Constancias y
423 Titulos de Bono de Reconocimiento. Asimismo,
redimieron 1,535 Bonos correspondientes a Titulos
y Constancias previamente emitidas, a tramites

de emision-redencion simultanea y a tramites de
Regimenes Especiales, ingresando al Fondo de
Pensiones un total de S/. 129.23 millones de Nuevos
Soles. Asimismo, en el mes de septiembre se llevd

a cabo el proyecto “Desmaterializacién del Bono

de Reconocimiento”, por el que se suspende la
emision del titulo fisico y se registran los Bonos
mediante Anotacién en Cuenta a nombre de los
afiliados en Cavali, institucion que se encarga del
registro, compensacion y transferencia de valores. La
desmaterializacién permitira la negociacion de los
Bonos a través de la Bolsa de Valores de Lima, previa
reglamentacion por parte de la Superintendencia de
Banca, Seguros y AFP (SBS).

Al'mes de diciembre de 2008 se encontraban
registrados en CAVALI un total de 71, 891 Titulos y
10,361 Constancias de Bono de Reconocimiento.

NULIDAD

En el afio 2008 hemos recibido 425 solicitudes de
nulidad, esto es, 48.6% menos de lo recibido en el
2007. Asimismo, hemos transferido a la ONP 2.1
millones de Nuevos Soles (US $0.6 millones) por

concepto de contratos de afiliados declarados nulos
correspondientes a 329 afiliados.

DESAFILIACION

En el afio 2008, en el marco de la nueva ley de
desafiliacion, 13,177 afiliados iniciaron un tramite de
desafiliacion. Por otro lado, la SBS ha emitido en este
afio 208 Resoluciones de Desafiliacion, que permitieron
la desafiliacion de 8,008 afiliados. Producto de la
desafiliacion de 7,481 afiliados, hemos transferido a la

ONP S/. 213.07 millones de Nuevos Soles en el afio 2008.

INFORMATICA Y TECNOLOGIA

Durante el 2008, a nivel de infraestructura

de tecnologia, se implement6 un sistema de
videoconferencia, permitiendo realizar diversas
reuniones y capacitaciones virtuales con 15 puntos
remotos en simultaneo a través de nuestros enlaces
internos con el consiguiente ahorro de tiempo y
costo. A este esfuerzo se complementa la instalacion
del sistema de mensajeria instantanea en el area
de Servicio al Cliente, Ventas y Capacitacion,
dinamizando oportunamente la resolucién de
consultas desde los puntos de atencion existentes.

Asimismo, debido a una serie de requerimientos del
negocio y regulatorios, el 2008 se distingui6 por
ser un afio de mucho movimiento. De tal manera,

E ENTO

UN SISTEMA DE
VIDEOCONFERENCIA,
PERMITIENDO
REALIZAR DIVERSAS
REUNIONES Y
CAPACITACIONES
VIRTUALES CON 15
PUNTOS REMOTOS EN
SIMULTANEO.

oY

RECOGNITION BONDS

In 2008, the Government Office of Retirement
Pensions (ONP) issued 423 certificates and 423

titles of Recognition Bonds. It also redeemed 1,535
bonds corresponding to previously issued titles and
certificates, simultaneous issue / redemption and
special regimes, as a result of which income for the
Pension Funds amounted to a total of /. 129.23
million Nuevos Soles.

Similarly, in September, a project entitled “Elimination
of Paper Recognition Bonds" was implemented,
suspending the issue of physical securities and
replacing them with account entries against the
holder's name with CAVALI, the institution responsible
for registering, compensating and transferring
securities. This will enable bonds to be traded on

Lima Stock Exchange, after regulation by the Banking,
Insurance and AFP Regulator (SBS).

By December 2008, CAVALI had registered a total

of 71,891 securities and 10,361 Recognition Bond
certificates.

NULLITY

During 2008 we received 425 applications for nullity,
48.6% less than received in 2007. We have also
transferred to the ONP 2.1 million Nuevos Soles

(US $0.6 million) to cover the annulment of contracts
with 329 affiliates.

DISAFFILIATION

In 2008, within the framework of the new
Disaffiliation Act, 13,177 affiliates began the
procedure of disaffiliation. Furthermore, the SBS
issued 208 disaffiliation rulings during the year,
enabling 8,008 affiliates to disaffiliate. As a result of
the disaffiliation of 7,481 affiliates, we transferred to
the ONP S/. 213.07 million Soles in 2008.

INFORMATION AND TECHNOLOGY

During 2008 we implemented a videoconferencing
system which enables meetings and virtual training
to take place simultaneously in 15 different locations
using internal links, resulting in both time and cost
savings. This was complemented by the installation
of an instant messaging system for the Customer
Service, Sales and Training departments, speeding up
answers to queries from our existing sales points.

Furthermore, a series of business and regulatory
requirements meant that 2008 was a year of
considerable movement. A joint effort of IT and
Internal Services Department enabled entire
departments to be transferred to better locations with
no impact on their normal operations; this applied

to the Benefits Department, Software manufacturing
function and the main office of ING Fondos, among
others.

WE IMPLEMENTED A
VIDEOCONFERENCING
SYSTEM WHICH ENABLES
MEETINGS AND VIRTUAL
TRAINING TO TAKE PLACE
SIMULTANEOUSLY IN 15
DIFFERENT LOCATIONS
USING INTERNAL LINKS.
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A new Account Statement was launched in
2008, as well as the complete withdrawal
of Voluntary Non-Pension Contributions
module and improvements were made

to processes such as Meler, Nullity and
Dissafiliation, among others.
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gracias a un esfuerzo conjunto de las areas de
Sistemas y Servicios Internos, areas completas fueron
trasladadas a una mejor ubicacion sin impactar la
normal operatividad de las mismas, como fueron el
caso de los traslados del area de Beneficios, la fabrica
de Software y la sede principal de ING Fondos, entre
otras.

En cuanto al desarrollo y mantenimiento de Sistemas,
en el 2008 se realizd el lanzamiento del nuevo Estado
de Cuenta, se implement el médulo completo de
retiro de Aportes Voluntarios sin Fin Previsional y

se realizaron mejoras en procesos tales como el
Meler, Nulidad y Desafiliacion, entre otros. Cabe
destacar que durante este afio se realizaron una

serie de mejoras regulatorias dentro de los plazos
establecidos.

En relacion al cumplimiento de las politicas
corporativas, con el fin de cumplir requerimientos
de Compliance y Seguridad, se implementd el
procedimiento de control de cambios a nivel de
Infraestructura, logrando establecer un flujo tnico y
custodiar de una manera mas segura los activos de
los sistemas.

RIESGOS OPERATIVOS

En estos tiempos turbulentos en el mercado
financiero, se considera una practica importante para

. . .. . 7
lograr un crecimiento estable, una administracion Z () ITl CA
[/
eficiente de riesgos operativos e informaticos que esté
cada vez mas vinculada con la generacién de valor en A \ RAU D E

nuestras organizaciones.

CUYO PLAN DE
IMPLEMENTACION
SE DESARROLLARA
DURANTE EL 2009.

SS9

Durante el 2008, el 4rea de Riesgos Operativos
mejord su posicionamiento en la compafiia
cumpliendo con los objetivos corporativos basados
en: concientizacion del personal, evaluaciones de
riesgos en los principales procesos del negocio,
programas de seguimiento a los hallazgos de
auditorias internas, mecanismo centralizado de los
reportes de incidentes, elaboracién y medicién de
indicadores criticos de riesgos, implementacion de
controles, entre otros.

Asimismo, para administrar de manera eficaz los

riesgos operativos e informaticos se implemento:

m  EINFR Dashboard como nueva herramienta
integrada de reporte que permite al Comité
Ejecutivo y a la Gerencia focalizarse en los
principales riesgos de la compafiia para la toma
de decisiones.

= El mejoramiento y ejecucion de herramientas
para la identificacion de riesgos informaticos,
asi como el desarrollo y mejoras de los controles
para asegurar la seguridad de informacion.

m Finalmente, se lanzd la politica Anti-fraude cuyo
plan de implementacion se desarrollara durante
el 2009.

As far as systems development and maintenance
were concerned, a new Account Statement was
launched in 2008, as well as the complete withdrawal
of Voluntary Non-Pension Contributions module and
improvements were made to processes such as Meler,
Nullity and Dissafiliation, among others. It should be
pointed out that a series of regulatory improvements
were implemented within the established period.

In order to meet the requirements of the Compliance
and Security Department, a procedure for monitoring
infrastructure changes was implemented, aimed at
achieving better custody of systems assets.

OPERATING RISKS

In these times of turbulence in the financial markets,
we believe that an efficient management of operating
and IT risks, which are closely linked to the creation
of value in our organizations, is important in order to
achieve stable growth.

During 2008 the Operating Risks Department
improved its positioning within the company by
meeting corporate objectives based on: raising

the awareness of the employees, carrying out

risk evaluations of the main business processes,
monitoring the findings of internal audits,
implementing a centralized incident reporting
mechanism, drawing up and measuring critical risk
indicators, implementing controls and other actions.

In order to manage operating and IT risks effectively,

we also implemented:

m The NFR Dashboard, a new integrated reporting
tool that enables the Executive Committee and
Management to concentrate on the main risks to
the company when taking decisions.

= Improvement and implementation of tools to
identify IT risks, as well as development and
improvement of controls to ensure information
security.

m  Finally, an anti-fraud policy was launched and will
be implemented during 2009.

AN ANTI-FRAUD POLICY
WAS LAUNCHED AND
WILL BE IMPLEMENTED
DURING 2009.
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COMPLIANCE

La minimizacién del riesgo de reputacion e integridad,
asociado al incumplimiento de leyes, asi como de
politicas y procedimientos corporativos, adquiere

una importancia capital en el &mbito econémico y
financiero mundial. Ante tal escenario, AFP Integra
instaurd en el afo 2007 el Departamento de
Compliance con la finalidad de prevenir la ocurrencia
de este tipo de riesgos.

Durante el afio 2008, el Departamento de Compliance
continué con el desarrollo de actividades disefiadas
para identificar y monitorear la ocurrencia de posibles
riesgos vinculados a la reputacion, prestigio y buen
nombre comercial de la compafiia. En ese sentido,
realizd capacitaciones a nivel nacional, relacionadas
con la implementacién del Cédigo de Conducta
Regional de ING, reforzo sus programas de evaluacion
y seguimiento de incidentes, propuso un mayor
control del manejo de las inversiones, colabord en los
programas de comunicacién y capacitacion respecto
al manejo de riesgos vinculados a la reputacion,
riesgos operativos e informaticos y administracion de
escenarios de crisis.

Por tales consideraciones, es sumamente
importante tener en cuenta que Compliance
brinda la posibilidad de fortalecer la organizacion
a través del cumplimiento de leyes, politicas

y procedimientos orientados a la proteccién

de la reputacion e integridad de la compafiia
manteniéndola alejada de sanciones legales y/o
pérdidas financieras, asi como los intereses y
bienestar de nuestros clientes y la tranquilidad de
los colaboradores de la organizacion.

EL DEPARTAMENTO DE COMC

CON EL DESARROLLO DE ACTIVIDADES
DISENADAS PARA IDENTIFICAR Y MONITOREAR LA
OCURRENCIA DE POSIBLES RIESGOS VINCULADOS

A LA REPUTACION, PRESTIGIO Y BUEN NOMBRE
COMERCIAL DE LA COMPANIA.

SS9

COMPLIANCE

The minimization of risks to reputation and integrity
associated with non-compliance, legislation and
corporate policies and procedures, has acquired even
greater importance in a global economic and financial
environment. In such a scenario, in 2007 AFP Integra
set up a Compliance Department to prevent the
occurrence of this type of risks.

During 2008, the Compliance Department continued
with activities aimed at identifying and monitoring
possible risks affecting the commercial reputation
and prestige of the company. Thus they carried out
training throughout the country, relating to the
implementation of the ING Regional Code of Conduct,
strengthened its evaluation and incident monitoring

programs, proposed better investment management
control, collaborated with communications and
training programs relating to the management of risks
involving the company’s reputation, operating and IT
risks and crisis management.

It is, therefore, vitally important to remember that
Compliance provides the possibility of strengthening
the organization through fulfillment of legislation,
policies and procedures aimed at protecting the
company'’s reputation and integrity avoiding legal
sanctions and/or financial losses, as well as the
interest and welfare of our clients and peace of mind
for the collaborators with our organization.

DURING 2008, THE COMPLIANCE DEPARTMENT CONTINUED
WITH ACTIVITIES AIMED AT IDENTIFYING AND MONITORING
POSSIBLE RISKS AFFECTING THE COMMERCIAL REPUTATION

AND PRESTIGE OF THE COMPANY.



After the last earthquake in Ica thanks

to the work of the employees from AFP
Integra / ING in rebuilding the first school
in the city, the Happy Hearts Foundation

(HHF) became interested in an alliance to
develop social support programs.
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AUSPICIOS Y ACTIVIDADES propiciando la creacién de un negocio para la auto - S D E SPONSORSHIP AND The following work was carried out:
DE RESPONSABILIDAD SOCIAL sostenibilidad del colegio. SOCIAL RESPONSIBILITY
' S I O N ) Y AI_O R E S m School N° 22519 in Chincha, destroyed by the

Las actividades de difusion de valores culturales Se realizaron las siguientes obras: The institution’s work to spread cultural values and 2007 earthquake, was rebuilt and provided with a
y apoyo social a través de diversas acciones ®m  En Chincha se reconstruyo el colegio N° 22519 social support through different activities and social computer center.
institucionales y de responsabilidad social destruido por el sismo del afio 2007, dotandosele C U I-T U RAI—ES Y APOYO responsibility was continued throughout 2008.
continuaron desarrollandose en AFP Integra durante ademas de un centro de cémputo. ’ m InVilla Maria del Triunfo, school N° 7054 was
el 2008. SOC IAL A T RAV ES D E INVESTING IN THE FUTURE refurbished and also provided with a computer

®m  EnVilla Maria del Triunfo se rehabilité el I.E. center. Furthermore, pupils, parents, teachers and
INVIRTIENDO EN EL FUTURO N°7054, dotandosele igualmente de un centro de D IVE RSAS AC C I O N E S EDUCATION the community were given training in values and

cémputo. Ademas, se capacitd a alumnos, padres, AGREEMENT WITH HAPPY HEARTS FOUNDATION workshops to help them to manage the bakery

EDUCACION profesores, y comunidad, en Valores y talleres de | N ST | TU C | O NALES Y After the last earthquake in Ica and thanks to the built and equipped by AFP Integra and HHF in a
CONVENIO CON FUNDACION HAPPY HEARTS Gestion para la Administracion de la Panaderia work of the employees from AFP Integra / ING in self-sustainable manner.
Gracias a nuestra ayuda después del Ultimo terremoto construida y equipada por AFP Integra y HHF, rebuilding the first school in the city, the Happy Hearts
en Ica, la Fundacién Happy Hearts tomd conocimiento para su auto - sostenibilidad. D E R ES PO N SAB l LI DAD Foundation (HHF) became interested in an alliance to We signed an agreement with IBM to implement
del trabajo efectuado por los colaboradores de AFP S O C | AL C O NTl N U AR O N develop social support programs. The president of this  the computer centers in both schools, IBM donated
Integra / ING en la reconstruccion del primer colegio Para la implementacion de los centros de computo en foundation is Petra Nemcova, a survivor of the 2004 computers and Kidsmart modules. ,
en esta region y se interesé en concretar una alianza ambas instituciones educativas, firmamos un convenio 5 tsunami in Asia, who is now using her income as an THE INSTITUTION'S WORK
para desarrollar proyectos sociales de apoyo. La con IBM, que dond computadoras y médulos Kidsmart. D E SA R R O I-I-A N D O S E E N international model to fund social projects. Both were inaugurated in October in the presence of TO SPREAD CULTURAL
mencionada fundacion esta presidida por Petra representatives of HHF led by Petra Nemcova, while
Nemcova, sobreviviente del tsunami del afio 2004 en Ambas obras fueron inauguradas en octubre con la AF P | N TE G RA D U RAN T E The signature of the agreement means a commitment AFP Integra was given a Project Adoption and Progress VALUES AND SOCIAL
Asia, quien ahora destina los fondos provenientes de presencia de representantes de HHF encabezados por by both institutions (AFP integra and HHF) to Certificate by the Ministry of Education. SUPPORT THROUGH
su profesion de modelo de alto nivel internacional, a Petra Nemcova y recibiendo AFP Integra del Ministerio E I_ 2 008 . develop 3 schools a year in places affected by natural
desarrollar proyectos sociales. de Educacion, la Partida de Adopcién y Constancia del disasters, providing computers and facilitating the This management model has been adopted by the Happy DIFFERENT ACTIVITIES AND

Progreso del proyecto. creation of businesses to make the schools self- Hearts Foundation to be repeated in other countries. SOCIAL RESPONSIBILITY
La firma del convenio contempla el compromiso sustaining.
de ambas instituciones (AFP Integra y HHF) para Este modelo de gestion ha sido adoptado por la WAS CONTINUED BY AFP
desarrollar 3 colegios anuales vinculados a la Fundacién Happy Hearts para su réplica en otros INTEGRA THROUGHOUT

educacion en lugares afectados por algiin desastre de  paises. 2008
la naturaleza, dotandolos de centros de cémputo y :



At the beginning of 2008, AFP Integra and
its collaborators implemented a program

in 26 Lima schools (approximately 10,000
pupils), encouraging children to break the

poverty cycle by learning their rights and
responsibilities and through basic social
and financial education.
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“EMPRENDIENDO” PROGRAMA DE EDUCACION
SOCIALY FINANCIERA

Ainicios del afio 2008, AFP Integra y sus
colaboradores implementaron en 26 colegios de Lima
(cerca de 10,000 alumnos) un programa cuyo objetivo
principal es alentar a los nifios para que rompan el
ciclo de pobreza a través de la ensefianza de sus
derechos y responsabilidades y de una educacién
social y financiera basica. Asi, se firmo a inicios de
afio un convenio con el Ministerio de Educacién

para incorporar el programa dentro de la curricula,
comprometiendo al personal docente.

Este programa ofrece a los nifios la oportunidad de
desarrollar conocimientos, habilidades y confianza,
para prepararlos como ciudadanos econémicamente
autosuficientes, cuyo sentido de responsabilidad los
impulse a crear una sociedad mas justa.

ING FAMILY DAY

Este afio ING a nivel mundial lanz6 el Primer Global
Challenge por la Educacion, que consistio en realizar
actividades de recaudacion de fondos mediante

el voluntariado corporativo, para destinarlos a la
educacion.

En el Pert realizamos el ING Family Day con

la participacion de mas del 90% de nuestros
colaboradores y sus familias a nivel nacional durante
4,473 horas de voluntariado. Los fondos fueron

destinados a la construccion del cerco perimétrico del
I.E. N° 22773 en Ciudad Satélite, Chincha.

PROGRAMA “INTEGRATE”

Hemos continuado con el programa de
Responsabilidad Social Empresarial INTEGRAte, cuyo
principal objetivo es potenciar la calidad de vida

de nuestros pensionistas y sus conyuges, promover
en ellos un estilo de vida activo, y contribuir a la

revalorizacién del rol del adulto mayor en la sociedad.

Dentro de las actividades mas importantes se
encuentran: el [ Curso de Taller de Negocios, a
cargo de MINCETUR, ADEX y PROMPERU; las
charlas mensuales en nuestro Auditorio sobre
temas escogidos por el Consejo Consultivo; paseos,
actividades recreativas y deportivas.

Asimismo, gracias a la alianza estratégica con la
Municipalidad de San Isidro, participaron de los
siguientes programas: vida sana, jornadas de salud
y talleres ocupacionales. El total de participantes del
programa INTEGRAte durante el afio 2008 fue de
1,160 pensionistas.

ADO
N EL PROGRAMA

DE RESPONSABILIDAD
SOCIAL EMPRESARIAL
INTEGRATE, CUYO
PRINCIPAL OBJETIVO ES
POTENCIAR LA CALIDAD
DE VIDA DE NUESTROS
PENSIONISTAS Y SUS
CONYUGES.
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“EMPRENDIENDO"” SOCIAL AND FINANCIAL
EDUCATION PROGRAM

At the beginning of 2008, AFP Integra and its
collaborators implemented a program in 26 Lima
schools (approximately 10,000 pupils), encouraging
children to break the poverty cycle by learning their
rights and responsibilities and through basic social
and financial education. Thus, at the start of the
year an agreement was signed with the Ministry

of Education to include the program in the school
curriculum with the commitment of the teachers.

This program offers children the opportunity to
acquire the knowledge and confidence that will
prepare them as economically self-sufficient citizens
whose sense of responsibility will urge them to create
a fairer society.

ING FAMILY DAY

This year ING launched its first world-wide Global
Challenge for Education, consisting of fund-raising
activities by corporate volunteers to aid education.

In Peru, we held ING Family Day, in which more than
90% of our collaborators took part with their families,
doing 4,473 hours of voluntary work. The funds were
used to build a perimeter fence for school N° 22773
in Ciudad Satelite, Chincha.

“INTEGRATE” PROGRAM

We have continued with the INTEGRAte social
responsibility program, the main aim of which is to
improve the quality of life of our pensioners and
their spouses, encouraging them to be active and
contribute to a renewed role for senior citizens in
society.

The most important activities included: the 2nd
Business Workshop Course, run by MINCETUR, ADEX
and PROMPERU; monthly talks in our auditorium on
subjects chosen by the Consultative Council; visits,
recreational activities and sports.

Also, thanks to a strategic alliance with the
Municipality of San Isidro, we took part in the
following programs: healthy living, health days and
occupational workshops. A total of 1,160 pensioners
took part in the INTEGRAte program during 2008.

WE HAVE CONTINUED WITH THE INTEGRATE SOCIAL
RESPONSIBILITY PROGRAM, THE MAIN AIM OF WHICH IS TO
IMPROVE THE QUALITY OF LIFE OF OUR PENSIONERS AND

THEIR SPOUSES.
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CONCIENCIA DEL MEDIO AMBIENTE

= Como parte de nuestro compromiso con el medio
ambiente se inicié la campafia de sensibilizacion
en el tema, dirigida a nuestros afiliados,
invitandolos a solicitar el envio de sus Estados de
Cuenta virtualmente, para contribuir a la menor
utilizacion de papel, que como es sabido proviene
de la tala de arboles.

m  Asimismo, se realizd localmente la campaiia
“Siembra un Arbol” lanzada por ING
Group en la que participaron cerca de 250
colaboradores, sembrando cerca de 1,500 arboles
en los Pantanos de Villa, para disminuir la
contaminacién ambiental.

m Igualmente, con el objetivo de promover la
conciencia del cuidado del medio ambiente al
interior de ING Per( y fomentar la participacion y
creatividad de la familia ING Peru en actividades
ambientales, se realiz6 el 1er Concurso de Dibujo
“Juntos por el Medio Ambiente” para los hijos
de los colaboradores a nivel nacional. Los dibujos
ganadores fueron impresos para las tarjetas
navidefias 2008 .

AFP INTEGRA EN LA 12 ECOFERIA EN EL DIA
MUNDIAL DEL MEDIO AMBIENTE

Como miembros de la CAM (Comision del Ambiente)
y en reconocimiento a nuestra labor a favor del medio
ambiente, la Municipalidad de San Isidro nos invit6 a
formar parte de la 1° Eco Feria por el Dia del Medio

Ambiente, en la que participamos junto con otros
miembros de la CAM.

Instalamos un stand desde el que pudimos explicar a
los vecinos de San Isidro de qué manera contribuimos
a mejorar el medio ambiente.

OTRAS CAMPANAS

“COMBATE EL FRiO"

Sensibilizados por la ola de frio en nuestro pais, los
colaboradores de AFP Integra recolectaron gran
cantidad de frazadas, ropa, zapatos y viveres, que
fueron entregados a Defensa Civil en Lima.

Asimismo, gracias al reciclaje, este afio pudimos donar
cientos de frazadas polares al Asentamiento Humano
Oasis, en Ventanilla, obtenidas por el canje de botellas
de plastico.

También, debido a la generosa ayuda de nuestros
colaboradores, se enviaron cerca de 200 conjuntos de
ropa nueva para nifios de los orfanatos Hogar Juan
Pablo Il en Ayacucho, Virgen de la Candelaria en Puno
y Hogar San Pedro en Cuzco.

CAMPANA NAVIDENA

Cerca de 450 nifios del Asentamiento Humano
Oasis en Ventanilla, Hospital Daniel Alcides Carrion
y Hospital Belén en Trujillo, recibieron la visita de
nuestros colaboradores acompafiados de payasos y

A OLA RIO EN
NUESTRO PAIS, LOS
COLABORADORES DE AFP
INTEGRA RECOLECTARON
GRAN CANTIDAD DE
FRAZADAS, ROPA,
ZAPATOS Y VIVERES, QUE
FUERON ENTREGADOS A
DEFENSA CIVIL EN LIMA.

oY

ENVIRONMENTAL AWARENESS

W As part of our commitment to the environment
we began an awareness raising campaign aimed
at our affiliates, inviting them to ask for virtual
statements and thus help to reduce the use of
paper and, therefore, trees.

m Locally, the ING Group also implemented a
“Plant a Tree” campaign in which around
250 collaborators took part, planting around
1,500 trees in Pantanos de Villa to reduce
environmental pollution.

m  Similarly, in order to promote environmental
awareness within ING Peru and encourage
the creativity of the ING Peru family and their
participation in environmental activities, we held
a 1st "Drawing Together for the Environment”
competition for the children of our collaborators
in Peru. The winning drawings were printed as
Christmas cards for 2008.

AFP INTEGRA IN THE 1ST ENVIRONMENT DAY
ECOLOGY FAIR.

As members of the CAM (Environment Commission)
and in recognition of our work to help the
environment, the Municipality of San Isidro invited us
to take part in the 1st Environment Day Ecology Fair,
together with other members of the CAM.

We set up a stand from which to explain to our
neighbours in San Isidro how we are helping to
improve the environment.

OTHER CAMPAIGNS:

COMBATING THE COLD

Concerned by the cold spell affecting the country, our
collaborators collected a large quantity of blankets,
clothing, shoes and food that was handed over to
Lima Civil Defence Corps.

Furthermore - and thanks to recycling - this year we
were able to donate hundreds of thermal blankets,
obtained in exchange for plastic bottles, to the Oasis
marginal settlement in Ventanilla.

The generosity of our collaborators also enabled us
to send around 200 sets of new clothes for children
to the orphans of Hogar San Pablo Il in Ayacucho,
Virgen de la Candelaria in Puno and Hogar San Pedro
in Cusco.

CHRISTMAS CAMPAIGN

Our collaborators, accompanied by clowns and mime
artists visited around 450 children from the Oasis
marginal settlement in Ventanilla, Daniel Alcides
Carrion Hospital and Belen Hospital in Trujillo for a
Christmas party. A “Love Chest” was also handed
over, to the delight of both children and parents.

CONCERNED BY THE
COLD SPELL AFFECTING
THE COUNTRY, OUR
COLLABORATORS
COLLECTED A LARGE
QUANTITY OF BLANKETS,
CLOTHING, SHOES AND
FOOD THAT WAS HANDED
OVER TO LIMA CIVIL
DEFENCE CORPS.
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mimos, para disfrutar de una alegre fiesta navidefia.
Ademas, se les entregd una “Caja de Amor” que llend
de felicidad a los nifios y padres.

INTEGRANDONOS AL DEPORTE

Ill - COPA GOLF AFP INTEGRA

Por tercer afio consecutivo auspiciamos la Copa AFP
Integra. El torneo fue realizado en el Golf Los Incas
durante el mes de mayo y con la participacién de
cerca de 250 golfistas, computandose puntos para el
Ranking Nacional.

FUTBOL EN VERANO

AFP Integra auspicio la copa Asia Kids durante el
verano 2008 en las playas del sur en Asia, y otros
eventos deportivos organizados por la academia del
futbolista Oscar Ibanez.

CULTURA

IV CONCIERTO DE MUSICA Y MAR

En febrero del afo 2008, AFP Integra, junto a Radio
Filarmonia, presenté por cuarto afio consecutivo

el Concierto de Mdsica y Mar que contd con la
participacion de Pedro Pablo Kuczynski, en el piano,
y Mina Maggiolo, en la direccion. Este espectaculo
se llevé a cabo en el Centro Cultural Rimac, ubicado
en el Boulevard de las playas de Asia y congrego la
asistencia de gran cantidad de publico.

OPERA “RIGOLETTO"

AFP Integra, continuando con su apoyo a la cultura
y el arte, auspici6 la Opera Rigoletto, que tuvo como
protagonista al tenor peruano Juan Diego Flérez. La
representacion atrajo la expectativa de los asistentes
al Teatro Municipal del Callao.

MUSICAL “DON QUIJOTE DE LA MANCHA"
Durante el mes de mayo de 2008 se present6 en Lima
la obra “Don Quijote de la Mancha” que cont6 con la
participacion de Diego Bertie y Erika Villalobos. AFP
Integra, junto con otros auspiciadores , apoyd esta
puesta en escena que impulsa el desarrollo cultural y
artistico de nuestro pais.

COLECCION “APU”

Dentro de su politica de difusion y apoyo a la cultura
peruana, AFP Integra publicé el noveno ejemplar de
la coleccion APU, “La Tierra Prometida” que muestra
la riqueza de los recursos naturales y culturales de
la Region Ica, a la que solemos llamar “Sur Chico”,
y que esta aprovechando sus recursos para generar
empleo y riqueza de manera importante.

AFP Integra y sus trabajadores estan directamente
comprometidos con el resurgimiento de esta region,
especialmente en el tema de educacion, luego del
terremoto del 15 de agosto de 2007.

D ITICA
DEDIFUSIONYAPOYO A
LA CULTURA PERUANA,
AFP INTEGRA PUBLICO EL
NOVENO EJEMPLAR DE
LA COLECCION APU, “LA
TIERRA PROMETIDA.

oY

SPORTS

3RD AFP INTEGRA GOLF TOURNAMENT

We sponsored the AFP Integra Cup for the third
consecutive year. The tournament was held in May at
Los Incas Golf Club and around 250 golfers took part,
making points for their Peruvian Ranking.

SUMMER FOOTBALL

During summer 2008, AFP Integra sponsored the Asia
Kids Cup as well as other sporting events organized
by the Oscar Ibafiez football Academy.

CULTURE

4TH MUSIC AND THE SEA CONCERT

In February 2008, AFP Integra and Radio Filarmonia
presented, for the fourth consecutive year, its Music
and the Sea Concert, with Pedro Pablo Kuczynski
on piano and conducted by Mina Maggiolo. This
event was held in the Rimac Cultural Center on the
Boulevard at Asia beach and drew a large audience.

OPERA “RIGOLETTO"

AFP Integra continued to provide support for art
and culture, sponsoring the opera Rigoletto, starring
Peruvian tenor Juan Diego Florez. The performance
was received with great acclaim at the Teatro
Municipal in Callao.

MUSICAL “DON QUIJOTE DE LA MANCHA"
During May 2008, the musical “Don Quijote de

la Mancha” was staged in Lima, starring Diego
Bertie and Erika Villalobos. AFP Integra and others
sponsored this performance in support of the cultural
and artistic development of Peru.

“APU" COLLECTION

As part of its policy of publication and support for
Peruvian culture, AFP Integra published the ninth
book of its APU collection series, called “La Tierra
Prometida” displaying the wealth of natural and
cultural resources of Ica Region, often referred to as
the “near south”, which is currently making use of
these resources to create significant employment and
prosperity.

AFP Integra and its employees are directly committed
to the regeneration of this region, especially as far
as education is concerned, after the earthquake that
struck it on August 15th 2007.

AS PART OF ITS POLICY OF
PUBLICATION AND SUPPORT
FOR PERUVIAN CULTURE,
AFP INTEGRA PUBLISHED
THE NINTH BOOK OF ITS APU
COLLECTION SERIES, CALLED
“LATIERRA PROMETIDA".
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CONTINGENCIAS SIGNIFICATIVAS

Al cierre del ejercicio, AFP Integra no registra procesos judiciales, administrativos o arbitrales, iniciados o que sea
previsible se inicien, en contra o a favor, que tengan un impacto significativo sobre los resultados de la operacion
y la posicion financiera de la Empresa.

SIGNIFICANT CONTINGENCIES

At the close of the fiscal year, AFP Integra had no legal, administrative or arbitration proceedings in progress
or foreseeable either against it or in its favor that would have a significant impact on the results or financial
position of the company.
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